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PALLIATIVE CARE 
Statement by Minister for Health 

MR R.H. COOK (Kwinana — Minister for Health) [12.06 pm]: This week is National Palliative Care Week, 
from Sunday, 24 May to Saturday, 30 May 2020. The theme this year is “Palliative Care … It’s more than you 
think”, which encourages important community conversations about the benefits of quality palliative care and 
challenges common misperceptions. It also celebrates the dedicated contribution of palliative care workers and 
volunteers across Australia. 
Based on its vision to improve the lives of Western Australians through quality end-of-life and palliative care, 
WA Health has established key initiatives for 2020. The first is the rollout of the “WA End-of-Life and Palliative 
Care Strategy 2018–2028: Implementation Plan One 2020–2022 (IP1)”. This is the first of three implementation 
plans and outlines the actions that will be taken with valued partners to achieve the strategy’s vision, priorities and 
building blocks. 

The government is also co-funding the commonwealth’s national partnership agreement on comprehensive 
palliative care in aged care. In May 2020, the state government committed to matching commonwealth funding of 
$5.719 million until 2023–24 for specific projects aimed at improving comprehensive palliative care services 
within residential aged-care facilities. This commitment will focus on specific projects and services that embed 
contemporary models of care to support palliative care services within the aged-care environment to meet residents’ 
needs at end of life, support end-of-life decision-making and provide training, education assistance and mentoring 
for the aged-care workforce. 

Another initiative is the palliative care information and support line, which provides information, resources and 
support on advance care planning, palliative care and grief and loss to Western Australians. Creation of the PCISL 
was a key recommendation of the “My Life, My Choice” report. The service is now available seven days a week 
from 9.00 am to 4.30 pm, and includes specific provision for culturally diverse and Aboriginal communities. This 
information line will initially be operated by Palliative Care WA and can be reached on 1800 573 299. 

The final initiative is support for the reprinting of the “Palliative Caring” booklet by Palliative Care WA and its 
distribution to all Western Australian hospitals, palliative care services and residential aged-care facilities. Designed 
for carers, families and others who may be supporting people receiving palliative care services, the booklet provides 
reliable information on planning and decision-making, the role of carers, providing care at home, medicine safety, 
respite, and death and bereavement. 

The WA government is committed to ensuring high-quality palliative care for all Western Australians and has 
provided a record $224 million in funding for palliative care services across the forward estimates. As part of 
that funding, more than 61 full-time equivalent staff will be employed over a phased approach across regional 
Western Australia. This will triple the staffing arrangements for palliative care support in regional Western Australia. 
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